S W W

- Q.P. Code : 13222
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(CBCS Scheme)
Commerce

RETAIL MANAGEMENT

Time : 3 Hours]

[Max. Marks : 70

Instructions to Candidates : Answers should be written either in English or Kannada.

SECTION — A/%RR - &

Answer any FIVE sub-questions from this Section. Each sub-question carries
2 marks :

(5 x 2 = 10)

8 3YNT 0dRHTETBR DR HUS-TZRIN eV, B3 HUS-TB1 2 VoD

1. (@)

(b)

(c)

(d)

(e)

(8)

b 'y s

What is a Hyper market?
BD0° I9005E H0BTBER?

What is meant by Reference Group?

eueead3 roz)reh H06TexH?

What is retail store operations?

¥eu aazsa—ad Sortod saodE F0BBeS0?

What is high price sensitivity?
o) U 503('66%@0(366&)‘?

Give the meaning of supply chain management.

Y3 30V ARFBH0D VPEIT), VeB.

What is promotion mix in retailing?

BoY T SIIFVb 2080 206e?

Expand EAS and EDIL
2.2.25°. 03 2.8.2.00F) HFDO.
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SECTION - B/ aen - @

. . ies 6 marks :
Answer any THREE of the following questions. Each question carries (3 x 6 = 18)

S SYNT i) mEte Sty IBRIN eugd. 338 3 6 90T -

What are departmental stores? State their characteristic features.
STNCOD IoORNYy HoBSer ? Q)N rOQOFRNID) 392.

Briefly explain the types of retail customers.
VOB mBscORY FBRYRY, BogBToN ITOR.

Briefly explain the dimensions of market area analysis.
NYD0 I3, Be3r3 AZeIFod DAeEI0DTY IO

What is tele-marketing? State its advantages.
BRTZe3 DTT F3,0d 20BBeRO? ABT OVOBTAOINYT), 392,

What is meant by corporate re
components?

R0QdVT BT PIE F0Eed 2083607 1ET O3 TFT Vorined 0deP))?

plenishment policies? What are its essential

SECTION - C/a%0n - 3
Answer any THREE of the following questions. Each question carries 14 marks

(3 x 14 =42)
B8 FYNT I TBET8R Sty SBRIN eu3d2. B3 31t 14 eosnies
What is retailing? Explain the functions of retailing in detail.

BOY S0 HorTeR1? YT DTIOT TADFTIIR), D3O

Explain the factors affecting consumer behaviour in detail.

vRoeeN SR od Boeed ok Dedo VBRI, FodBoN O3,

Discuss in detail, the factors to be considered at the time of selecting a retai]l
location.

BT S50t o9t Je (3@@)&53@{&(3?6&3&!1 AN o anéﬁeiﬁiidd??u&

What is e-retailing? Explain the challen

ges of e-retailing.
AW WN WO @0 20BBER? 9T

ﬁmwﬂe}&z{ A0,

Explain retail pricing strategies in detail.
B3O8 53,308 e Agoroy &mafriemgi ATATTN IO,
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